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Job Title: Sr. Network Engineer (Field)

Alvaka Networks is looking for Senior Network Engineer who wants to make a
difference.

We are looking for a candidate who is passionate about getting project done on time
and on budget. An engineer who can help scope our projects accurately and deliver
them on time. Sometimes projects start to come off of the rails. When that happens,
Alvaka needs someone who recognizes what is happening and is capable of bringing it
to the attention of the stakeholders. Hear their concerns and feedback, then recalibrate
the plan and execute to successful completion. When the project is done, the perfect
candidate will then debrief all the stakeholders about the successes and problems within
the project and then identify the next action items, if any. Our clients need someone
who can help them identify their needs and then communicate to them in non-technical
terms they understand.

The ideal candidate will not only be strong technically and a good communicator, but
should also be someone who wants to constantly learn, be challenged, and to make the
lives better for the clients of Alvaka Networks.

Alvaka Networks is an award-winning IT Service Provider. For over 35 years, we have
lead the industry in supporting advanced technology and delivering excellent customer
service. We are growing and need engineering professionals to help us continue our
growth. Above all, we are looking for team players who are committed to being the best
in the business. Our Senior Network Engineers are skilled in emerging and mature
networking technologies.

In addition to strong technical aptitude and hardcore experience in the trenches, you
should be:

* A powerful communicator who performs well under pressure

e Punctual, professional, and experienced at engaging with clients

o Skilled at conducting client and project briefings

» Able to solve problems and perform integration in heterogeneous technical
environments

e Strong writing skills for reporting to stakeholders and, most importantly, our
clients
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Required skills, background experience and preferred certifications:

e Minimum 7 years' experience - Active Directory support, Microsoft Windows
7/8/10 Windows Server 2008/2012/2016 support

e Minimum 7 years' experience - Microsoft Exchange 2010/2013/2016 support

* Working knowledge of newer Microsoft technologies such as Exchange 2016 and
Cloud products such as Azure and Office365

e  Minimum 7 years’ experience - Cisco switching/VLAN/routing/firewall support

e Minimum 7 years' experience - Server hardware technologies (CPU/RAID/SCSI)
support

e  Minimum 7 years' experience - Citrix Metaframe, Xen Server support

e Minimum 7 years' experience - Backup and Disaster Recovery, corporate antivirus,
patch management and systems monitoring support

e Working knowledge of SAN & storage technologies

» Working knowledge of non-Cisco firewall technologies - SonicWALL, Fortinet,
Juniper, Watchguard, Checkpoint

*  Working knowledge of Microsoft SQL 2005/2008/2012/2014

e Working knowledge of wireless technologies

The following certifications are preferred: VMWare, MCSA/MSCE, CCNA/CCDA, Project+,
Network+, A+
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